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Our Commitment to Privacy
This policy covers how Fire-Bird Intl Ltd collects data from you, how we use that data, and whether we will disclose or transfer that data to anybody else.
1. Introduction and General Terms
Fire-Bird Ltd is committed to protecting your personal information in compliance with all applicable laws concerning the protection of personal data, including the Data Protection Act 1998 and the EU General Data Protection Regulation (GDPR). This Privacy and Cookies Policy relates to our use of any personal information we collect from you when you enquire about or use the services provided by Fire-Bird.
This Policy explains the following:
• What information we might collect about you
• How we might use the information we collect about you
• When we might use your details to contact you
• Whether we will disclose your details to anybody else
• Your rights regarding the information we collect about you
• How we use Cookies and how you can reject them
If you have any questions or comments about this Privacy and Cookies Policy, or the data we hold about you, please contact Fire-Bird Intl Ltd., Wedhampton Manor, Devizes, Wiltshire, SN10 3QE.
2. Who we are
Fire-Bird is the trading name of Fire-Bird Intl Ltd, a company incorporated and registered in England & Wales with company no. 02125768. Our registered office is Wedhampton Manor, Devizes, Wiltshire, SN10 3QE.
3. What information will Fire-Bird collect about me?
Fire-Bird will collect personal information about you when you enquire about a service or place an order online, over the telephone or by post. This information might include your name, company/business name, postal address, email address, telephone or mobile number, date of birth, plus any products purchased.
4. How will Fire-Bird use the information it collects about me?
We will use your personal information for a number of purposes, including the following:
• To provide our services and fulfil your requests and enquiries
• To keep you informed of products and promotions that might be of interest to you
• For analysis and research purposes, helping us provide you with the highest quality products and services possible
5. When will Fire-Bird contact me?
We will only use your personal information in connection to our relationship with you, or in order to provide you with the goods or services you have ordered or requested from us.
6. Will I be contacted for marketing purposes?
Where you have agreed to receive such information, we will only send you postal and email marketing that may be of interest to you. By choosing not to opt out when you place an order or make an enquiry, you agree to receive marketing information from us about our products and services.
You can change your preferences for receiving marketing communications by sending us an email.
We will not pass on your details to third parties.
7. Will Fire-Bird share my personal information with anybody else?
We will only share your personal details with organisations that are contracted to fulfil your orders. 
8. How long will Fire-Bird keep my information?
We will hold your information on our systems as long as is necessary for the relevant activity, or in order to meet a particular obligation.
9. Can I be forgotten?
In order to be forgotten contact Fire-Bird Intl Ltd. by post stating the nature of your request.
10. Can I find out what personal information Fire-Bird holds about me?
Under the GDPR, you reserve the right to request a copy of the data Fire-Bird holds about you, and to have any inaccuracies corrected.
In order for us to provide this information, you may be required to provide us with formal identification. Please address any requests to Fire-Bird Intl Ltd., Wedhampton Manor, Devizes, Wiltshire, SN10 3QE stating the nature of your request.
Internet Security
All data provided to the Fire-Bird web site is treated with the utmost sensitivity. 

